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STATE OF SOUTH CAROLINA

(Caption of Case)

Request for Certification of the Use of Universal )
Service Funds Pursuant to 47 C.F.R. 54.314 and )
Telecommunications Act Section 254 (e), Federal )
Communications Commission CC Docket No. )
9li-45 (Form 481); and Annual Reports for ETCs

BEFORE THK
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBFR. 2020 14 C

(Please type or print)
Submitted by: Mark Lammert

Address: c/o Com liance Solutions, inc.

242 Ran eline Rd.

Lon ood, FL 32750

SC Bar Number:

Telephone: 407-794-3488 '

Fax: 407-260-1033- ~
Other:

Email: regulatory csilongwoo

c

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service ofipleadingicur oth ers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpgga of dqSIeting ust
be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

Emergency Relief demanded in petition expeditiously

ETC Com liance Re ort - Telrite Corporation - FCC 481 and Affidavit

NATURE OF ACTION (Check all that apply)

Electric

Q Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/felecom.

Electric/Water/Sewer

Gas

Railroad

Q Sewer

Q&C Telecommunications

Q Transportation

Q Water

Water/Sewer

Administrative Matter

Other:

x Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out ofTime

Prefiled Testimony

Promotion

Proposed Order

Protest

Publisher's Affidavit

Qye Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Q Response to Discovery

Return to Petition

Stipulation

Subpoena

Tariff

Other:
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ELRITE
O R PO R AT to N

June 20, 2020

Jocelyn Boyd
Chief Clerk and Adininistrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2020-14-C-Telrlte Corporation d/b/a Life Wireless Annual ETC Annual
Compliance Report and FCC Form 481

Dear Ms. Boyd,

Telrite Wireless, LLC d/b/a Life Wireless (Telrite) was designated by the South Carolina Public
Service Commission as an Eligible Telecommunications Carrier for provision ofwireless
Lifeline service. Pursuant to S.C. Code Ann. Regulations f 103-690.1(B), Telrite submits its
Annual Report for Designated Eligible Telecommunications Carriers with respect to Lifeline
services in South Carolina, A copy of the company's FCC Form 481 has been included. This
report has also been submitted to the Office of Regulatory Staff.

Certification of com lienee with CTIA Consumer Code 103.690.1 B a
Telrite Corporation d/b/a Life Wireless certifies it is in compliance with all applicable service
quality and consumer protection requirements and standards, including the CTIA Consumer
Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. $ 54.202(a)(3).

L~if Ii R ii

R.103-690.1 b 3 Unfulfilled Service Re uests
RESPONSE: Telrite did not have any unfulfilled service requests in South Carolina in 2019.

%103-690.1 b 4 Com laints or Trouble Re orts er 1000 Handsets or Access Lines
RESPONSE: Telrite did receive one (1) complaints in 2019 or .0172 per 1000 wireless lines,

R.103-690.1 b 5 Com liance with A licable Service ualitv Standards and Consumer
Protection Rules
RESPONSE: Telrite hereby certifies that it complies with applicable service quality standards
and consumer protection rules, as designated by the Commission.

R.103-690.1 b 6 Abill to Function in Emer enc Situations
RESPONSE: Telrite's Lifeline services reinain functional in emergency situations. Telrite
utilizes the extensive and well established Sprint and Verizon Wireless networks and facilities to

provide Telrite's mobile services. The Sprint and Verizon Wireless networks
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are capable ofmanaging traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying camera also have sufficient
back-up power to ensure functionality. Telrite's customers receive the same functionality as our
underlying carrier's customers do,

R.103-690.1 b 7 Non-Incumbent LEC Local Usa e Plans
RESPONSE: Telrite Corporafiion dba Life Wireless certifies that it offers a local usage plan
comparable to that offered by the Incumbent LEC ("ILEC") in the relevant service areas, Telrite
offers rate plans that provides its customers with local usage capabilities. Telrite's wireless
Lifeline offering exceeds those of the ILEC in that Telrite offers customers a certain amount of
service free ofcharge with no activation fee or monthly charge. Telrite also provides Lifeline
customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services
at no cost.

R.103-690.1 b 8 E ual Access to Lon Distance Carriers
RESPONSEi Telrite hereby acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance caniers in the event that no other eligible
telecommunication earner is providing equal access within the service area.

IL103-690.1 b 9 Number ofLifeline Customers
RESPONSE: As ofDecember 31, 2019, Telrite pmvided wireless Lifeline service to 3,753
customers in South Carolina.

R.103-690.1 b 10 Lifeline Verification Survey or Certification
RESPONSE: Telrite has submitted a copy of the company's FCC 481 with the Commission and
the Office ofRegulatory Staffwhich included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory csilongwood.corn.

Respectfully submitted,

/ ~g CPc+
Kelly Jesei
Treasurer
Telrite Corporation d/b/a Life Wireless
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STATE OF GEORGIA )
)

CUNTY OF NEWTON )

BEFORE THE
PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

Request for Certification of the Use ofUniversal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254 (e), Federal
Communications Commission CC Docket No.
96-45 (Form 481); and Annual Reports for ETCs

)
)
) Docket No. 2020-14-C

)
)

AIIldavit of Kelly Jcscl

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said:

l. My name is Kelly Jesel, and I am a citizen of the State of Georgia. I am of sound mind and over

the age of twenty-one years.

2. I am competent to testify to the matters stated herein.

3. The matters stated herein are based on tny personal knowledge.

4. I am the Treasurer for Telrite Corporation dba Life Wireless ("Tclrite").

5, I hereby certify that Telrite is complying with applicable service quality standards and consumer

protection ruies, as designated by the Public Service Commission of South Carolina

("Commission").

6. I hereby certify that Telrite does and will continue to satisfy applicable consumer protection aud

service quality standards.

7. I hereby certify that Telrite is able to function in emergency situations.

8. I hereby certify that Telrite is offering local usage plans comparable to those offered by the

incumbent LECs in the service areas in which Tag provides service.

9. I hereby certify that Telrite acknowledges that the Federal Communications Commission may

require it to provide equal access to lang distance carriers in the event that no other eligible

telecommunication carrier is providing equal access within the service area.
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FURTHER AFFIANT SAYETH NOT.

(
Treasurer
Telrite Corporation dba Life Wireless

Subscribed to and sworn before me this ~a~ day of June, 2020.

PL
V'"

NOTARY'VUI3LIC l

y)rnn uaa»

A t Doaggo pT(~

rnninnulhl
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EL P.1ZE
ORPORATION

June 20, 2020

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive
Columbia, SC 29210

RE: Order No. 2013&-Certification of Compliance with CTIA Consumer Code for

Telrlte Corporation d/b/a Ufe Wireless

Oear StafF.

On January 29, 2013, the public Service Commission of South Carolina issued an Order designating
Telrite Corporation d/b/a Life Wireless as an eligible telecommunications carrier ("ETC") in the state of

South Carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, Telrite Corporation

d/b/a Life Wireless confirms that it complies with the Cellular Telecommunications and Internet
Association's (CTIA's) Consumer Code for Wireless Service. In addition, Telrlte Corporation d/b/a Life

Wireless provides by attachment the advertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

Kelly Jesel

Secretary/Treasurer
Telrite Corporation d/b/a Life Wireless
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iie Wireless"& provides mobile phone service to eligible low-mcome fern ies and individuals. Life Wireless is supl&oited by the fedei p

iieline program, which was created in 1985 to ensure that all Amertcans have access to quality telephone service. Potential subscnb.
Irs inust meet celtain income based eligibility requirements. Life Wireless service is limited to one per family or individual and cannot
&c combined with any other Lifeline offering. Life Wireless, based in Covington, Ga., is part of the Telrite Corporation.

The exact requirements valy by state, bul a subscriber generally
is ekglble to receive phone service from Life Wireless if they
lieve a household income up to 135 percent of the federal
poverty level or participate in one of the following government
assistance programs:

Temporary Assistance to Needy Families
Supplemental Security Income
Food Stamps
Medicaid
Federal Public Housing Assistance
Low-Income Home Energy Assistance Program
National School Lunch Program's Free Lunch Program

+4' T" I U c~ I".—.' lq & '..I-I 6 S kr 5 9 IP I I i

Life Wireless is committed to preserving the integrity of the
Lifeline program and helping those most in need obtain
phone service. No Lifeline carrier has developed a more
thorough system to prevent fraud than Life Wireless. We
perform multiple checks on eacli potential customer to
verify eligibility for service, and we require our sales agents
to undergo exterlsiVe traitling tc make sure that company
policies are upheld!

one ohcuklvY Ioh a hans

PrrCurrier slhrek into Inc(hi( In datnhv us
In pthtnnt sot(shilly lo somu humus/hl (&(mao

Ltfeline-eligible customers receive a free mobile handset
that includes voicemail, text messafvrng, call waiting and
caller ID. The plans and pricing vary by state.

prus dec( okinlouspo lsleOsaoDokl
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Life Wireless is supported by the Lifeline program, which was established in 1985 to help low-income people afford telephone
sefvtce. The program is administered by the Universal Service Administralive Company (USAC) and is overseen by the Federal
Communications Commisston (FCC). No tax money is used to fund Lifeline, which is financially supported by the Universal Serwce
Fund. Telephone companies are required to pay into the fund, though most pass on the cost through a fee that appears on monthly

bills. Life Wireless and other telephone companies receive up to $ 10 per month from the Universal Service Fund for each eligible

Lifeline customer. The exact amount varies by state. Federal rules prohibit customers from receiving service from more than one
Lifeline carrier at the same time.

Irfe'Iltrtferiucn avlle Tclccemmunlmlmns ferrier fifo. Rooovcr ls ronongcnt upon(he rnlnuteipregrem sml tlsunol so lseemlnuteplcns &onlclnrooover minute( forrh\oldo&untenmmm

rr&omshyfh tnrdlnrcnsAIehrniberivnlfbmcquiredIodecnomtrsicebspb9rtybasedalIcsslonIliltouRhaklln:omeator btfchlfgsoffcdposhiygulcfeone for lhauscholdofihstN&c

VRti)thehoulcholdlpsriidpslhnlnoneofshefedersl shiesnrcpravasm. I &usrentorpr4rycsylusIemm(afbcnefrIslrorrseqmlifylngsmIc,IederelorIrlbrfpragrerrs1-snetf&elestcr

el plr lio&hlrm Inc qeslifjng smte lofercf ar Isilul pregrlrlr I ~ proocrn pltlklpmien d aeons Inta (tg &cnr amer& SNAP msd kfcdi(Ud card m copy lit&left. I -other ofAd sf document

& dendng the metamer'I par ddpedanin I qvehfying stere led&hler IrlWI prog ron( Inch(no «liglbiNly P&inr 'fal Pi&mls federal or Tubal sere&urn (u(rent income slhcment from en

cro ploys cr per hei. 'Iud sf 5ccurily stetemtnl of b en diti yetmsni Admlnhlredorlimiement ol benefit a Rein emenllltlndon RclemhN of blrlefili Unmlpfoymenl 1 Plus keen'I mep

Iutumnt of bcnclin. Icdc ale Tilbal nett ca tetth of peru dpsdonin O &neet Assirlenre. tlivor&e decree, d(9d luppar& Irv sake olhm offirlsf der umcn((onl sining income information for at
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|I'Please Contact:

)
media.inquirIes@lifewireiess.corn

1

" 1;844-633-4269
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G/18/2020 Soulh Carolina Li/eline Free Govemmenl Phone Program - Li/e W/relessS

(https: www.lifewireless.com)

SIGN UP NOW (/ENROLL)

LIIIFELIINE PLAN (pentJ/'ng eligibility)

ONE-TIME MONTHLY
FEE COST MINUTES TEXT MMS DATA

FREE FREE 1000 Unlimited Unlimited 3 GB*

Life Wireless offers government assisted wireless services to low income families
and individuals in South Carolina. Qualified customers receive Free cell phone
service. Certain residents may be eligible for a Free cell phone. We offer Lifeline

discounts to qualified South Carolina subscribers who meet certain eligibility
requirements, such as government subsidies or a household income that is at or
below135% of the Federal Poverty Guidelines. Your FREE Lifeline benefit is limited

to one per household and cannot be combined with any other Lifeline offer,

The standard eligibility programs that may be used as proof of subsidy include
Food Stamps/Supplemental Nutrition Assistance Program (SNAP), Section S

Federal Public Housing Assistance (FPHA), Supplemental Security Income (SSI),

Medicaid, The Veterans Pension or Survivors Pension, Income at or below135% of

Federal Poverty Guidelines.

WHAT DOES L.IIFE WII9ELE5S 5EAVICE
IINCLUDE7

Nationwide Calling

hi/ps://www.li/ewireless.corn/plans/soulh-carolina-li/eline-iree-phone-service
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6/18/2020 South Carolina Lifeline Free Government Phone Program- Li(e t/t//re/east/fr

'
Unlimited Text Messaging

~ Call Waiting

~ Three-way calling

~ Voicemail

~ Caller ID service

~ No roaming charges

~ No charge for domestic long distance calls

~ Free 911 Service

~ Affordable Recharge plans

INCOME GUIDELINES

Household Size Annual Household Income

$17,226

$23,274

$29,322

$35,370

$41,418

$47,466

$53,514

$59,562

For each additional
person add $6,04S

Based on 13596 of the current Federal Poverty Guideline.

Complaints concerning Lifeline Service can be directed to;

https://www.tifewiretess.corn/plans/soutthoamltnadlfeline-free-phone-servioe
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6/I 6/2020 South Carolina Lifeline Free Government Phone Program- Life Wlrelespa

SOUTH CAROLINA OFFICE OF REGULATORY
STAFF

Address

1401 Main Street, Suite 900, Columbia SC 29201

Phone

Main: 803-737-5234
Toll-Free: 866-788-6565

Webslte

httg//www regJuatoryatar~s g~ev .(htt /ttwtzcaterg lu tareytaa nac.gov/I

'nused data will not be rolled over to next month. The availability of the service
p/an is limited by underlying carrierin your State.

Distributor (/ap/) contact Lis (https://www.lifewireless.corn/contactus)

cr 2016, Telrite corporation d/b/a Li/e wireless. ru( Rights Reserved

lifewire esse rn a )IMedia(https www ifewireesscom edia)ITermsandCo d io (h~ s.

~prlvac ~oil y (https: www.lifewireless.corn priivccy) I

Per ona Inf rm tio q~(htt . 'f wir I com d t r ql2aSt),I

Open Internet Policy (htt . 'fewire ess co ogeeiter~nt) I

~Hi a~Ad C tthttay(httg: .tt t t g tait

~Site M p(bttp if wi I s o 'map).l
~oi v t a~a*le yit tte aa t . It g)l

Return Policy (https www.lifewireless.com returns)

CONNECT WITH US

(http www.f cebook. o if wir less), (http www witt r cpm lif 'r
)

To obtain ufe wireless service potential subscribers must meet certain eligibility requirements such as receiving governmental assistance or a household
income that is 136% or below Federal povany guidelines for a household of that size, or the percentage guideline for your state. Ihe specifics of what
determines a potential subscribers eligibility are specific to each state. Life wireless service Is limited to one per household, and cannot be combined with
any other Lifeline offering.

httpsy/www.llfawlreless.oom/plans/south-carolinadlfaline-free-phone-service 3/3
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FCC Form 481- Carrier Annual Reporting
Data Collection Form

FCCF n &01

OMa cannot no. 0 00&0900/OM 0 cont ol no. sssoea10

I 111010

Page i

&010& Study Area Code

&015& Stud Area Name

119091

91. ' Coo 9 I Inr.

«020& Prorram Year

«030& Contact Name: Person USAC should contact
Ivilh uestions about this data

011

&035& Contact Telephone Number: .I tr I 19111 "I
Number ol the person identltled in data ane &030&

&039& Contam Email Address:
Email ol the person identltied in dais linc &030&

Form Type &1.&m

Page 1
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I»DO)mnerrrrmmnut &IrsnoDnnl»nm
e ! «unrtn snn

fcc r «st
o»III I&une u n&n«»ssrmn nnlnln» nnae»RI
»sr san

«010» Study Area Cade

«013& Study Area Name

«020& Program Year

«030& Contact Name - Person USAC should contact regarding this data

Contact TelephonaNumber ~ Number ofpersonideniifiedindata itne
«030&

«039&
Cantact Emag Address ~ Email Address of person I dendfied In data Ene
«030&

«400»

Select from the drop-down gst to Indicate how you would Ilhe to report
voice complaints ftero or greaterl fer velca talepheny service In the prier
calendar year far each service area In which you are designated an ETC for
any facgities you own, operate, lease, er otherwise utgite.

«410& Complaints per 1000 customers for 0»ed voice

«420» Complaints par 1000 customers formobgevoice

nr s
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«vhich Ihcy vrere seta«led, includrnp broadband speed, lalancv, usage capadly, and rates that are reasonably comparable to rates (or

parable of( I gs In urban areas.

community Anchor Insolutlons — icc 1n 99 (paragraph 79(

4003a. RBE psrtiopsnt m I p v d th b r, names, and addmsses of «ommunhy encl«or instituUons lo
vrtiichthcyne lydeployedbreadba dscrvlcei the p ecedi gcalcnd yc . Onthi E,pl csp nd
(yes- attach ness community anchorh no — no na v anchors( lo indicate rvhettter this list will be provided.

lt ycs lo 4003A, pl case provide 4 res pence for 40030.

4003b. Provide Iha number, names nnd oddr ames
of community anchor Institudon to vrhich the
recipient nevrly began providing acccw le
b oadba d scr icc in the preceding calendar year.

Name ofrtitactted Document Llstlng Aequi ed information
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&r ls

f3005) Alerts plan panlrips nis Additional comment&tran
oxta coasctlon Form

FccFam&433

OMeco irolNa. 300&0340/omacvntrolnr& 3omoata
lyly sate

010 StudvArca Code
0!5& Study Arcs Mam

r020& Program Year030'ontact Nemo - Pcmon USAC st&ovid contact regarding tltls data
035&

x039&
Contact Talc hone Number - Number of person ldcntgicd In data bnc «030
CcniactEmagAddress ~ Emaaitdd ess fpamon)dantiecdl d tagne 030

5005 rtlarka Plan

Please indicate tvhether any terrestdial backhaul or other sategltc backhaul becante
(Spit) ccmmcrclagy available inthe previcul calendar year In areas previously served

cxcfusivcly by performance.gmitinf, satelgte backhaul.
(Yes/N 0)

(5012)
If the Filing carrier identilied in Ns approved perfomanm plans that 0 relics exclusively on
satellite backhaul for 3 mr tain poriton of the population In Its service area, indicate whether
any tcrrestrlal backhaul or other satellite backhaul becanie comnterclagy avagabfc In the
previoivs calendar year in areas that &vere previoiusly served excfusrvety by satellite backhaul.

(Yes/No)

Pr IS
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Page 19

Certification - Reporting Carrier
Data Coliectlon Form

FCC Form 481
OMS Contrel No. 3060.09S6/OSIIB Central No. 3060.0819
fuly2018

&D10& Stud Area Ced 1 tao

015 Study n es Nsm

cola& Prcg sm year scil
030 canon Name ~ pemonusAc dmuld conlncl regarding Ibis dare I I I nrt
035 Conramrclephone Rumba ~ Numhcrofpenonldcntgicdindatahnc 010 Iomsssrae ext.

0 9 c nr mam. 1Add cm ~ enmilA 's*fpms nidc lif d d t sne«030 .- n lsm . Itonn - d

TO BE COMPLETED BY THE REPORTING CARRtER, )F THE REPORTING CARRIER 13 FILING ANNUAL REPORTING ON fTS OYYN BEHALF'.

Certlfical(on of Ofpccr as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recip)ants

I c cni fy that I am an oificer of the rc pan ing carrier; my rcsponsibubles Include ensuring r he accuracy of tha annual re pe rilng requirements tor univera a I service support
reclplmns;and,totlrc ben olrny Inn ledpe,the lrtforraatianrcponcdonthls form sndlaaayansthnrcatslsaccuratc.

Namaofp portingcari . Tel ie Cu POOtiOn

5 I c of A 0 0 led off car Clmyt Virn Ou rurl

Pnn:ad name of Ant homed Office:

Dma OS/iar 0 a

yltla or position of Authorised Oglccrr cpo

Tpcchoncnumbc PIA Iho Iledofgcerl ar'a ! If cxc.

study fires cade of flcpurung carrier sr pcs I Frlrnc Dua Date for this form;

p s m saucy oki lfslse\ltlcmensonthlrl t b a I I dbya folitursumlerthoco nnn'su rrtn II934, lsusc H5al 501lbl u linea Imp iso c I

u d rrtl la fih 0 ircdsrstcscous,ieu.5c.llaol.

Pago 19
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Pigs TD

Ce Attica lion - Agent / carrier
Date Cogectlon Form

FCC Form 401
DMO contral No. 30304906/DM0 central No. 30MN039
July 1010

4Dlov sludvA uscwlv

rol5 SiudvA ct ilc 4

«010 Pm ram Year

030 ContamN ~ Pe I USACshoufdconmclre ardln this dam

14SOel

r lrir.e Corco ecl

se I

I:srs l.av "r
035 Co.\set el«phe N I r-N be oln deeNvd'emi e 030

.t IVI r 9 '.t 4 4

039 contamsmalnddr tt ~ seagAddrersefpcrmnld tgedl d t I 4030 'uiet 'Y't e9

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPOftTE ON THE CARRIER'5 BEHALF;

Certifica lien of Oflicer lo AuthcrNe an Age nl ta FNe Annual Reports for CAF or LI Redpl ants on BehaN of Reporting Carrier

I corufy that iuamo of Aeenl) I ~ eeltlo leod lo cubmh tho trtformagon roporlod orl behag of the roporgng carrlor. I

~ Isa car sly that I am an elflcor of tha repordng cnrrlcn my respanalusnla ~ Include ens ring Iho accumcy ol Iho annual dale rapornng roeulramenlc p 0 Idcd lo Ihc autherl od
gonu t d, to Ihe baal of my uno ledge. Iho reports snd date provided to Ihe atrlhorlted agonl I ~ accurate.

04 e ef nulhorlted nl e I:

N oie p nl gC m ri

Sr sm ealA rh r dofec
prm ring ealnuhcrhedOffnc r

Tel c ed ufA I' doff r

0lr

Study/ es Code of seponmr, Cenlwl Fgn Duc Dele fcr Ibis for mt

Fe clf cy I rll I t . m Ih I ra I p Ih dbi ~ forfeit e dwlhecommu fcstlcntsnofl934. 47USC.5\507,S03lbl.o fl e I Iris
undcrlll Iseltheuniteditvtetcode,UIUSC.! 1001,

TO EE CO IVIPLETED BY THE AUTHORIZED AGENT:

Certification Dt Agent Authorfmd to Fgc Annual Reports for CAF or Ll Recipients on Behaff Df Reporting Carrier

I at agent for the raponfnf mrrlw, ccngy that I am aulhorlted la submit 0 4 arlnusl repo It ter urtlvenal service suppon recipients on behalf of lhe repwtlng terrier; I I 4 4 p ovldod

lhe data reponod herein bated on dale provided by the repargng mrrler; and, lo tha bett of my hno ledg4, the lnfonnadon r ported h rein U accursto.

lrs rrre of neportlrlg carrie:

liame ofriutho itednce tF m:

or \ re of Authorised ssent or Employee of n nu

Iramvefn lhenedAc nIE pl vc.
l den aonll ofsu:hahedsl,vnlo Enpkvc IAr, I

T I clan nunberciAullc 0 dAgentor Emote c ofA enu

irvdvn . CM efn nc u r.cs lcr FnnaDueD I I rlhrto m

Oslo:

p el cr tl 441 I I . I IN fwmm vcuu elerluvb ( n 4 Ih 4 4 alia nct f f914, 470 5c N 507.503(h)«0 I p I e I mle Tcl

Ie ltlen r dil I tense.faute 1IMI

Page 10
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Attachments
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ELRITE
O R PO R AT IO N

I'CC I'onn 481
Section 500 — Scrvicc Quality Standards k Consumer Protection Rules Compliance

llndcr I'CC Rules. Section 54.202, an liTC must comply thai it will satiety applicablc consumer
protection and service quality s(andards. Tclritc Corporation dlb/a Life Wirclcss (Tclrite) is in
compliance with thc Cellular 'I'clccommunicaiions and Intcmct Assoc iat(on's Consumer Code
I'or Wireless Scrvicc.

'fclritc discloses rates and terms ol'scrvicc to customers at thc time service is initiated.
Thcsc same t«rms and conditions arc posted on'I'elritc's websitc at
www.l i fcwi re I css.corn.

2. 'I'clritc provides scrvicc availability information on their wcbsitc at
www.li fcw(re less.corn.

3, 'I'clrite provides contract terms to subscribers when they initiate or change service. 'I hcsc
same terms are provided to subscribers during thc annual rcccrtilication process as
outlined in Commission rules iluit govern continued subscriber eligibility.
I clritc's I.ifclinc scrvicc ran bc tcrmina(cd at any time by cithcr party without an carly
termination fce. Scrvicc is dcpcndcnt on continued usage and eligibility in thc program.

5. I clriic provides disclosures, minutes included in Lil'clinc plans, expiration of rollovcr
minutes, av;iilability ol'scrvicc, and cost I'or additional minutes in published Lifeline
advert ising matc na la.

6. 'I'clritc customers arc provided options if they cxcccd thc number of'minutes provided in
(heir Lifclinc plan. II'at any time a customer purchases additional minutes, charges and
plan options are available on ihc company websitc at www.lifcwirelcss.corn.

7. 'I'clritc's toll-I'rcc customer service number is 888-543-3620. Customers may also dial
611 from their Lil'c Wirclcss handset to reach customer service I'rcc ol'charge or by
contacting Tclriic via email at infoQa,lifcwirclcss.corn. This inl'orrnation is pmvidcd in
thc terms ol scrvicc and on the company websitc and in all information provided to
subscribers.

8. 'I clritc responds to all consumer inquiries and complaints rcccivcd from govcrnmcnt
agcncics within 30 days.

9. 'I'clritc has proccdurcs in place io maintain thc privacy of subscriber proprietary
inloimation in accordance with applicable I'cdcral and state laws.

I O. Telrite has availablc to I.ilclinc customers an online ponal where customers can check
their balances and purchase additional minutes.

Tetrite Corporation ~ 4113 Monticeiio Street e Covingten, GA 30014
678-202-0830 e Fax: 678-202-1362 e www.teirite.earn
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~ELRITE
~~O R P 0 R /tt, T I O N

IrCC I'onn 481
Section 800 - Irunctionality in I mergcncy Situations

Under lrCC Rules. iin L"I'C must demonstrate its ability to remain functional in cmcrgcncy
situations. Since 1'clritc Corporation d/b/a Life Wireless (Tclrite) is providing service to its
customers through the usc ol''scil itics obtained from other carriers, ii is able to provide to its
customers lhc same ability to remain I'unctional in cmcrgcncy situations as currently provided by
thc carriers to their own tnistomers, including access to a rcasonablc amount ol'back-up power to
ensure I'unctioiuility without an cxtcmal power source, rc-routing tra17ic around damaged
I'aciliiics. and thc capability of'managing tralTic spikes resulting from cmcrgcncy situations.

'I'clritc. along with their underlying carriers. have created back-up systems to cnsurc functionality
in thc event of a loss ol'power or network functionality. 1'elritc maintains its own dicscl-
powcrcd backup gcncrator at their switching I'acility in Georgia. All systems within thc I'acility
arc implcmcntcil on rcdundam scrvcrs, each with redundant data network and power.

Telrite Corporation + 4113 Monticello Street+ Covlngton. GA 30014
678-202-0830 i Fax: 878-202-1 362 i www.telrite.corn


